Exigent Circumstances Request Form

TextMe, Incorporated

EMERGENCY REQUEST FOR TEXTME ACCOUNT INFORMATION DISCLOSURE

ATTENTION:
We are not able to perform GPS pings on cell phones. In most cases the only
information we will be able to provide is an IP address. You must then contact the
Internet service provider of the IP address in order to obtain more information.
More information can be provided in response to a subpoena.

This process may only be invoked upon an emergency circumstance that risks the
immediate threat of death or serious bodily injury to a natural person.
Instructions for completing this form:
1. You must provide a valid TextMe phone number.
2. You must provide complete information about the law enforcement requestor.
3. You must sign the certification section of the form.
4. Return completed forms to: emergency@go-text.me
5. Please complete the form legibly in order to ensure a speedy reply.
6. You must follow-up with a lawful court order for information disclosure within 48
hours to abuse@go-text.me
Thank you,
TextMe, Incorporated
275 Post St, #500
San Francisco, CA 94108
USA
Emergency contact line: +1 415 237 7978

Exigent Circumstances Request Form

TextMe, Incorporated

SECTION ONE: Information About The Law Enforcement Requestor:
DATE OF REQUEST:
LAW ENFORCEMENT AGENCY:
ADDRESS:
OFFICER NAME:
BADGE NUMBER:
PHONE NUMBER:
FAX NUMBER:
EMAIL ADDRESS:
Information about the emergency:
Please provide the following information regarding the TextMe user you are requesting
information about:
TEXTME USER'S PHONE NUMBER
(WITH COUNTRY CODE):
Certification:
I certify that I am authorized to make this request and that the foregoing information is
true and correct; this request is made related to an immediate threat of death or
serious bodily injury to a natural person, thereby requiring the disclosure of TextMe's
user information prior to obtaining a lawful court order for information disclosure; and
that this request is part of a lawful criminal investigation. I further certify that I will
follow-up to this request with an email to abuse@go-text.me within 48 hours,
with the lawful court order for information disclosure.

Law Enforcement Officer Name

Law Enforcement Officer Signature

Date of Signature

